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SystemLink is excited to announce the re-
institution of our quarterly newsletter, 
SystemLink Smart, a publication for our valued 
customers and colleagues. Here we will keep 
you informed on industry news, our mutual 
successes, product updates, and more.  
  

In this issue, we are thrilled to introduce our IT 
Director, Jay Converse, an invaluable member 
of our team. In addition, we wanted to let you 
know that we have a newly designed website 
complete with RSS feeds, industry news, as 
well as a new and improved blog.  

Jay Converse, IT Director for SystemLink has 
been with the company for 9 years and was 
the third employee to join the team. He 
handles all integrations for SystemLink and is 
responsible for 
linking a client’s 
old data into their 
new system. “No 
accounting 
system works well 
right out of the 
box.” states Jay. 
“There is always 
something special 
that these 
systems need in 
relation to 
integrating 
external data into 
the new 
application, and my job is to make that 
happen.”  
 
Prior to joining SystemLink, Jay handled 
systems integration and development at 
several large companies including Exxon 
Mobil, Lockheed Martin, Time Life and the US 
Navy. “I got my start in the industry with the 
Navy.” recalls Jay. “ They hired me as a clerk 
typist and put me in front of a word processor. 
I figured out how to write word processing 
programs for them and really liked it.” During 
his time with the Navy he studied Information 
Technology and graduated with a Masters 
Degree from George Mason University. 
 
Outside of working with computers Jay is a 
talented musician. He has been playing the 
Tuba for over 33 years and performs with a 
jazz band. For the past several years he has 
performed in TUBACHRISTMAS, a concert in 

cities worldwide that celebrates those who 
play, teach, and compose music for 
instruments in the tuba family. 
 

“One thing you 
can always count 
on with Jay is that 
he always has the 
customer’s interest 
at heart.” states 
Dave Beck, 
President of 
SystemLink. “I 
continually see 
him come in on 
evenings and 
weekends to 
satisfy customer’s 
needs, that’s how 
dedicated he is to 

keeping our clients happy. He also brings 
entertainment to our office as he practices his 
Tuba here after hours. He is extremely 
talented on an off stage and we are thrilled to 
have him playing for us.” 
 
Jay is most proud of his family. He and his wife 
Elise have been married for 31 years and have 
three children. “My eldest son Jay is 22, and is 
an Alpha Geek in training studying Information 
Technology. My daughter Rachel is 19, is also 
in college and has a passion for the Arts. And 
my youngest son, Stuart is 16, and is a 
nationally ranked weight lifter and hopes to 
one day compete in the Olympics.” states the 
proud father. “I am thankful that we have great 
kids who are extremely smart, driven and 
talented and could not have wished for a better 
family.” 
 
For a few Tailgaters, see page 3. 

Save the Date: Sage 
Summit 2008 
November 17-20, 2008 in Denver 
 
The annual Sage Summit 
conference is where Sage Software 
customers connect. It's the place to 
be if you want to discover new 
ideas, concepts, skills, strategies, 
and technologies that make life 
around the office just plain better. 
This year Sage is proud to offer 
expanded session content and 
more ways than ever to network 
with peers and product insiders. 
 
More information can be found at 
www.sagesummit.com.  
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Relationship Management is something that 
every successful business MUST focus on 
improving every day. It is the core of our 
existence and applies to any department, title 
and organization. Having a system in place to 
centralize all of your important financial and 
client data will enable your financial team to do 
what they are supposed to do... collect money. 
 
Imagine if a customer called 5 different people 
in 5 different departments within your 
organization. This customer said “I am about 
to catch a train and I have 60 seconds before I 
have to hang up. I want to place an order 
when I get back to the office and need to know 
the discount I was given on my last order so I 
can create the proposal on the train.” How 
many different answers would this customer 
receive? “Let me transfer you to sales”, “Have 
we agreed to give you the same discount on 
this order?”, “I can’t access that information in 
60 seconds”, “I don’t have access to that 
information let me transfer you”, “Do you know 
your customer number?”, “Who is your sales 
representative?”, “Can I email you the 
information?” etc. 

The bottom line: Relationship Management 
must be simplified in order to improve internal 
and external relationships. This will in turn 
make it easier for your financial team to get 
information, track calls, automatically follow up 
with customers and bring in more CASH 
faster. 
 
If this sounds like an area you could improve 
in, we have good news. Sage Accpac ERP 
now comes with SageCRM (Customer 
Relationship Management) in the all new Sage 
Accpac Enterprise Suite; a great system that 
will allow you to have control over your 
processes and resources. But more 
importantly, it gives you the tools you need to 
effectively manage, automate and build 
relationships with customers and vendors – 
through all phases of the buying, selling and 
payment cycles. 
 
For more information about using an all 
inclusive suite of programs that will increase 
your office productivity without adding 
personnel costs please give us a call at (703) 
742-0947. 

Kathy Beck, CPA and one of the founders of 
SystemLink also founded Beck and Company, 
a full service public accounting and consulting 
firm providing a full range of audit, accounting, 
tax and consulting services. The alignment 
between Beck and Company and SystemLink 
allows for a familiarity with your accounting, 
business management and CRM solutions, 
making them a great option for help with your 
accounting needs. Since 1987, Beck and 
Company has offered personalized, cost 
effective, accurate and dependable services. 
These services include: 

· Reviews and compilations of annual and 
quarterly financial statements. 

· Tax planning and return preparation for 
corporate clients, partnerships, non-profits 
and individuals. 

· Identifying the tax effects of buying / selling 
a business 

· Various management advisory services 
If you would like to learn more about the 
practical accounting and consulting solutions 
Beck and Company offers, please contact 
Kathy Beck at Kathy.beck@beckcpas.com or 
703-834-0776 ext. 8001. 

Accelerate Cash Flow by Managing Relationships 

Noted & Quoted 
 
  
"We are a client of SystemLink but 
we also use Beck and Company for 
our financial audit because we know 
they'll do a quality job.  They have 
taken the time to know our business 
and they offer helpful suggestions 
for how we can improve.  We 
appreciate their professionalism very 
much." 
 

  
Michael Steiger 

Chief Financial Officer 
National Center for Housing 
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SystemLink Tops the 
Charts in Customer 
Service Satisfaction 
 
Over the last three years, Sage has 
been deploying a customer loyalty 
survey to assist them in better 
understanding their customer base. 
In addition, they have also begun to 
survey their partners to ensure that 
they are creating long lasting, loyal 
relationships. Recently, Sage added 
the following question to their 
survey: “Would you recommend your 
business partner to a friend or 
colleague?” This question gives 
them insight into the relationship 
between the partners (us), and their 
clients (you). 
 
The feedback they received was 
recently shared at Insights, the 
annual Sage Partner Conference. 
We are very excited to report that 
SystemLink was among the top 10 
partners in North America for highest 
customer satisfaction ratings! 
We wanted to thank those of you 
who participated in the survey. We 
value each and every one of you, 
and your satisfaction will continue to 
be our most important priority. 

Accounting Services through Beck & Company, Certifi ed Public 
Accountants 
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I was walking from my car to the stadium on 
Sunday when I saw two guys at the same 
tailgate wearing Adam Archuleta jerseys. Sort 
of like seeing several copies of "Bangkok 
Dangerous" on the red carpet at the Academy 
Awards, no? Was this the Archuleta Fan Club? 
Adam's Fairfax-based cousins? 
 
"It's a $5 bib," said Rich Juchnewicz, motioning 
to his jersey. 
 
"Look at that Archuleta, he has a tuba," 
pointed out Archuleta No. 2, as Archuleta No. 
3 approached. I rubbed my eyes some more. 
"How about that Archuleta?" No. 2 said, as a 
fourth materialized. 
 
Indeed, here came Jay Converse , wearing an 
Archuleta jersey and a tuba, accompanied by 
Kenny Robinson, Archuleta No. 4. 
 
"We've got four of 'em, four 40s," Archuleta 
No. 2 said, referring to the jersey number. 
 
"I run a 4.40," Tuba Archuleta said. 
 
"We were supposed to be drinking 40s, too," 
Archuleta No. 1 said. 
 
"Play, 'Hail to the Redskins' on your tuba,' " 
Archuleta No. 2 ordered, which Tuba Archuleta 
did. Then he began playing "Somewhere Over 
the Rainbow." This was getting trippy. I made 
one last attempt to figure out what was with 
this 4x40 display. 
 
"Would you rather get barbecue sauce on your 
$100 Darrell Green jersey or your $5 Archuleta 
jersey?" Archuleta No. 4 asked. 
 
Acting on that theory, Archuleta No. 2 had thus 
bought 16 Archuleta jerseys on super sale, 
handing them out to all his friends. He had 12 
more, and offered to cut me a deal. "You want 
me to show you my Brandon Lloyd jersey, 
too?" he asked. "Would that make you 
happy?" 

Yes, he owns a Brandon Lloyd jersey, too. 
 
Editors note: 
If you do not follow the Washington Redskins 
then you probably do not understand all the 
fuss about Adam Archuleta. A little history is in 
store. Adam Archuleta  is an American 
football safety who is a free agent in the 
National Football League. He was drafted by 
the St. Louis Rams 20th overall in the 2001 
NFL Draft. 
 
Archuleta has also played for the Washington 
Redskins, Chicago Bears and the Oakland 
Raiders. 
 
After the 2005 season ended, he was one of 
the most sought after free agent safeties. The 
Redskins made him the highest paid safety  
in the history of the NFL. After struggles in the 
deep passing game for the Redskins, 
Archuleta was replaced at the strong safety 
position and played only on special teams the 
last half of the season. 
 
On March 20, 2007, the Redskins ultimately 
traded him to the Chicago Bears for their sixth 
round draft pick. He was a major 
embarrassment for the Redskins having been 
paid top dollars for so little production. 
Oh, and Brandon Lloyd, similar story. 

For a Few Tailgaters, No. 40 Is Arch-Angel 
By Dan Steinberg Excerpt From The D.C. Sports Bog 

Tuesday, September 23, 2008; E03 
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